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MPL Direct Written Premium
Countrywide ($Billions)

Milliman analysis of A.M. Best Aggregates & Averages – P&C;  multiple editions
Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence

Sources:
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Distribution of MPL Direct Written Premium
Countrywide ($Billions)

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market IntelligenceSource:
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PPL Direct Written Premium
Variance by State, Relative to 2006

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market IntelligenceSource:
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Distribution of MPL Direct Written Premium
Countrywide, 2020

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market IntelligenceSource:
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Distribution of MPL Direct Written Premium
PPL Share of Countrywide Total

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market IntelligenceSource:
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Distribution of MPL Direct Written Premium
Countrywide, 2020

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market IntelligenceSource:
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Change in Net Written Premium
A.M. Best Estimates, 2020 versus Prior Years

A.M. Best Review & Preview;  multiple editionsSource:

Estimates from Prior Years
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Claim Costs
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Closed Claim Frequency
Countrywide, Relative to 2001

Milliman analysis of physician workforce data provided by the Association of American Medical Colleges;  multiple editions
Milliman analysis of AMA Physician Characteristics and Distribution in the U.S.;  multiple editions
Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020

Sources:
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Closed Claim Frequency
By State, Relative to 2001

Milliman analysis of physician workforce data provided by the Association of American Medical Colleges;  multiple editions
Milliman analysis of AMA Physician Characteristics and Distribution in the U.S.;  multiple editions
Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020

Sources:
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Impact of COVID-19
Depositions per 100 Open Claims – Industry Results

Milliman Datalytics-Defense data that includes on average over 16,000 open claims throughout 2019 and 2020Source:
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Impact of COVID-19
Depositions (% Remote Instead of Face-to-Face) – Industry Results

Milliman Datalytics-Defense data that includes on average over 16,000 open claims throughout 2019 and 2020Source:
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Impact of COVID-19
All Depositions Duration (Hours) – Industry Results

Milliman Datalytics-Defense data that includes on average over 16,000 open claims throughout 2019 and 2020Source:
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Impact of COVID-19
Portion of Prior Years Open Claims to Close in Next 12 Months

Source: Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Claim counts from Schedule P – MPL claims-made business
Chart represents aggregate results of 36 MPL specialty companies
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Adverse Actions
Comparison to Paid Claim Counts

Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020Source:
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Change in Reported Claim Frequency
Market Leaders by State, Relative to Prior Three Years

Milliman analysis of individual company dataSource:
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PPL Reported Claim Frequency at 12 Months
Three Year Rolling, Relative to 2010   

Milliman analysis of individual company dataSource:
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21Milliman analysis of individual company dataSource:
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Paid Indemnity Severity
Countrywide by Closed Year

Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020Source:
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Paid Indemnity Severity
Countrywide by Closed Year

Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020Source:
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Paid Indemnity Severity
By State by Closed Year

Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020Source:
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Paid Indemnity Severity
by Quintile of States, 2016-2020 Level Relative to 2010-2014 Level

Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020Source:
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Paid Indemnity Severity by Payer Type
Self-Insured Versus Non-Self-Insured

Milliman analysis of National Practitioner Data Bank Public Use File;  December 31, 2020Source:
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27Milliman analysis of MPL Closed Claims 2016-2018 Snapshot from MPL Association Data Sharing ProjectSource:
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ALAE Annual Trend Rate by Category
Relative to 2005

Sources: Milliman analysis of PIAA Closed Claim Comparative;  multiple editions
Milliman analysis of MPL Closed Claims 2016-2018 Snapshot from MPL Association Data Sharing Project
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Profitability and Capitalization



30Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Calendar Year Loss and LAE Ratio
MPL Specialty Companies
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31Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Underwriting Expense Ratio
MPL Specialty Companies
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32Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Policyholder Dividend Ratio
MPL Specialty Companies
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33Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Combined Ratio
MPL Specialty Companies, after Policyholder Dividends
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MPL Combined Ratio
Industry Aggregate, after Policyholder Dividends

Sources: Milliman analysis of A.M. Best Aggregates & Averages – P&C;  multiple editions
Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
2021 from A.M. Best Review & Preview;  February 2021 edition
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35Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Net Reserve Development Ratio
MPL Specialty Companies, Relative to Net Earned Premium 
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A.M. Best Industry Reserve Deficiencies
$33 Billion as of year-end 2020

A.M. Best Review & Preview;  February 2021 editionSource:
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A.M. Best Industry Reserve Deficiencies
as a Percentage of 2020 Net Written Premium

A.M. Best Review & Preview;  February 2021 editionSource:
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38Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Investment Income to Average Invested Assets
MPL Specialty Companies
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39Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Average Invested Assets to Net Earned Premium
MPL Specialty Companies
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40Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Breakdown of Invested Assets
MPL Specialty Companies
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41Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Realized Capital Gain Ratio
MPL Specialty Companies
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42Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Investment Gain Ratio
MPL Specialty Companies
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43Sources: Milliman analysis of A.M. Best Aggregates & Averages – P&C;  multiple editions
Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
2020 estimated using an assumed 15% net investment gain ratio
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44Sources: Milliman analysis of A.M. Best Aggregates & Averages – P&C;  multiple editions
Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence

MPL Operating Profits Breakdown
Investment versus Underwriting
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45Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

Policyholders’ Surplus
MPL Specialty Companies ($Millions)
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Risk-Based Capital (RBC) Ratio
MPL Specialty Companies 

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:

0%

200%

400%

600%

800%

1000%

1200%

1400%

1600%

0%

200%

400%

600%

800%

1000%

1200%

1400%

1600%

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Weighted Average Median



$0.0

$0.2

$0.4

$0.6

$0.8

$1.0

$1.2

$1.4

$1.6

$0

$2

$4

$6

$8

$10

$12

$14

$16

19
94

19
95

19
96

19
97

19
98

19
99

20
00

20
01

20
02

20
03

20
04

20
05

20
06

20
07

20
08

20
09

20
10

20
11

20
12

20
13

20
14

20
15

20
16

20
17

20
18

20
19

20
20

Adjusted Surplus Authorized Control Level RBC

47

RBC Components
MPL Specialty Companies ($Billions)

Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Chart represents aggregate results of 36 MPL specialty companies

Source:
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Direct Written Premium Versus Operating Ratio
A Three Year Lag?

Sources: Milliman analysis of A.M. Best Aggregates & Averages – P&C;  multiple editions
Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
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MPL Loss & ALAE Ratios
Variance by State, Three Year Rolling Calendar Year Results

Source: Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
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Market Leaders
Number of States Increasing Rates Over Time

Sources: Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence
Milliman analysis of Medical Liability Rate Monitor;  multiple editions
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52Source: Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence

Market Leaders
Selected Rate Changes Over Time
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53Source: Milliman analysis of P&C insurance statutory data as provided by S&P Global Market Intelligence

Market Leaders
Indicated Rate Changes Over Time
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Other Considerations
 Oral Discussion

This document is not complete without the accompanying oral discussion and explanation of the underlying
information and concepts, as well as any interpretation limitations.

 Limited Distribution
This document should not be distributed, disclosed, or otherwise furnished, in whole or in part, without the express
written consent of Milliman.

 Data Reliance
We have relied on data and other information provided prepared by others, as documented throughout this
presentation, without audit or independent verification. We have performed a limited review of the data for
reasonableness and consistency and have not found material defects in the data. If there are material defects in
the data, it is possible that they would be uncovered by a detailed, systematic review and comparison of the data
to search for data values that are questionable or relationships that are materially inconsistent. Such a review was
beyond the scope of our assignment.

 Use of Name
Any reader of this presentation agrees that they shall not use Milliman’s name, trademarks or service marks, or
refer to Milliman directly or indirectly in any third party communication without Milliman’s prior written consent for
each such use or release, which consent shall be given in Milliman’s sole discretion.
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